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for Substitute Workers

I[]%Z'K}:E['j” 1%

REILAR— R

It I 5E !

Kohei Hatamoto!, Soichiro Yokoyama'!, Tomohisa Yamashita!, and Hidenori Kawamura!

R N N T L e 2

I Graduate School of Information Science and Technology, Hokkaido University

Abstract:

Shift scheduling has been studied in various fields for many years, but little consid-

eration has been given to absence which occurs after determining shift. Recent years, research on

shift rerostering has been carried out, but most of them tries to correct shift with minimum cost.

While alternative attendants selection requires an enormous amount of labor, this operation hasn’t

been taken into account. In this research, we make a simulation model based on real-life data,

then investigate alternative attendants selection methods using chatbot.
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